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Business in times of
crisis
COVID-19 Emergency
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CLIENTS

Itaú
the largest private

bank in Brazil

55MM

EMPLOYEES

BRANCHES 
and client service
branches

ATMs

COUNTRIES

18

NET INCOME
in 2019 R$27,8B~95K

46,3K

.  .  .  .  .  .  .  .  .  .  .  .  

4,5K

The conversion rate
1 dolar = 5,41 brazilian reais
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Citizen company Faccilitating Company Friendly Company
Commitment to our 
employees, society and the 
country.

Shares information and explains the 
economics period. Encourages good 
use of time.

Makes offers and eases 
conditions to help customers 
face the crisis.

Itaú pillars actions 
taken in response 
to the pandemic
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There is an employee rotation
system in Itaú branches.

Itaú hired more IT
professionals to support
the employees and the
system.
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Non financial services

Guidelines for customers to request
emergency assistance provided by

the Government

Incentives for consumers to buy 
from small companies

Disclosure of startups that offer
solutions for the current scenario

Recommendations guide for 
micro-entrepreneurs

Newsletters for Entrepreneurs

Mentoring with Itau´s employees
volunteers

Itaú Mulher Empreendedora

www.imulherempreendedora.com.br

Support
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Thank you!


